Mnate>kn. Onnarta 6aHKOBCKOW KapTOW OHJIAWH

Haw caiT NoAK/IIYEH K MHTEPHET-3KBAMPUHTY, N Bbl MOXeTe onnatuTb Ycayry 6aHKOBCKOM
kapton Visa unu Mastercard. lMocne noaTeBepxaeHust BblbpaHHOro ToBapa nmbo ycnyru
OTKpPOETCH 3alMLEHHOE OKHO C nnaTtexHon ctpaHuuen TOO AirbaPay, roe Bam HeobxoamMo
BBECTM AaHHble Bawen 6aHKOBCKOM KapThl. 4719 AONOAHUTENBHOMN ayTEHTUDUKaALMK AepxaTens
KapTbl Mcnonb3yetcs npotokon 3-D Secure. Ecnn Baw baHK-a3MUTEHT noagepXXmBaeT AaHHYHO
TexHonoruto, Bbl 6yaete nepeHanpas/ieHbl HA ero cepBep AN NMPOXOXAeHMS AONOJHUTENbHON
naeHTUudmKaumn. NHpopmaumio o npasBuiax M MeTodax AOMNOSHUTENbHON MAeHTUdUKaunm
yTouHslTe B baHke, BblaaBwemM BaM 6aHKOBCKYO KapTy.

Ycnyra OHManH-onnaTbl OCYLLECTBASIETCS B COOTBETCTBUM C MNpaBuilamm MexayHapoaHbIX
nnaTexHbiX cuctem Visa u MasterCard Ha npuHuMnax cobnoaeHns KoHOUAEHUNaNbHOCTN U
6e30MacHOCTM COBepLUEHUS nnaTexa, AN 3TOro UCMOoJSb3YHTCS CaMble aKTyaslbHble MEeTOoAbl
MpPoOBEpPKM, WNGPOBAHMA U Nepeaaym AaHHbIX MO 3aKpbITbIM KaHanaMm CBSA3M. BBOA AaHHbIX
0aHKOBCKOWM KapTbl OCYLUECTBMSETCS B 3alUMLIEHHOM OKHE Ha niaTtexHon crtpaHuuye TOO
AirbaPay.

B nonsa Ha nnatexHown cTpaHuue TpebyeTca BBECTM HOMEpP KapTbl, CPOK AENCTBUS KapThl,
Tpéx3HauHblh Koa 6e3onacHoctn (CVV2 ansa VISA wnm CVC2 ana MasterCard). Bce
HeobxoaMMble AaHHble 0TOBpaXkeHbl Ha NOBEPXHOCTN BAHKOBCKOM KapThbl.

CVV2/ CVC2 — 370 Tpéx3HauHblin Koa 6e30nacHOCTU, Haxoaswmincs Ha 060pOTHONM CTOPOHE
KapTbl.

[Janee B TOM e OKHe OTKpOeTcs cTpaHuua Bawero 6aHka-amuteHTa ans BBoda 3-D Secure
Koaa. B cnyuae, ecnm y Bac He HaCTpoeH CTaTuuHbI 3-D Secure, oH 6yaeT oTnpaBieH Ha Ball
HoMmep TenedoHa nocpeactBoM SMS. Ecnm 3-D Secure kon K Bam He npuwen, To cneayet
obpatutcsa B Bawl 6aHK-3MUTEHT.

3-D Secure — 3T0 camasi COBpeMeEHHasa TexHonorna obecneyeHms 6e3o0nacHOCTU NaTexemn rno
KapTaM B CETU MHTEPHET. MN03BoNSET OAHO3HAYHO MAEHTUMUUMPOBATb NOASIMHHOCTL AepXXaTens
KapTbl, OCYLECTBNAKOWEro onepauuio, M MaKCMMasbHO CHU3UTb PUCK MOLUEHHUYECKNX
onepauun no KapTe.

MapaHTuM 6e3onacHoOCTH

TOO AirbaPay 3awmwaet n obpabaTbiBaeT gaHHble Bawein 6aHKOBCKOM KapTbl MO CTaHAapTy
6e3onacHoctn PCI DSS 3.0. lMepepava uHbOpMauMn B MAATEXHbIA LWAO3 NPOUCXOANT C
NnpUMeHeHneM TexHonorun wudposaHua SSL. [danbHenwas nepegada MHGoOpMauum
NPOUCXOAMUT MO 3aKpbITbiIM HAHKOBCKMM CETSM, UMEIOLMM HaMBbICLUMIA YPOBEHb HAAEXHOCTHU.
TOO AirbaPay He nepepaeTr paHHble Bawen kapTbl HaM W WHbIM TpeTbuMM nuuam. [Ans
OOMOSTHUTENIbHOM ayTeHTUdUKauMn aepxartens KapTbl UCnofb3yeTcsa npotokon 3-D Secure.

B cnyuae, ecnm y Bac ectb BONpoCbl MO COBEPLUEHHOMY nnaTexy, Bbl MoxeTe obpaTuTbCs B
cnyx6y noaaepXKn KAMeHTOB MIAaTEXHOro cepBmca No 3N1eKTpoHHOW noyvte bs@airbapay.kz.



Be30onacHOCTb OHJIaMH-N1aTeXXen

Mpenocrtasnsemas Bamu nepcoHanbHas nHdopMaumsa (UM, agpec, TenedoH, e-mail, Homep
KpeaAnTHOM KapTbl) gBnseTcs KoHduAeHUMANbHOM M He NOANEXUT pasriaweHuto. [JaHHble
Bawel KpeaMTHOM KapTbl NepefatTcs TONbKO B 3allM@PPOBAHHOM BMAE U HE COXPAHSAIOTCA Ha
HaweM Web-cepsepe.

be3onacHocTb 06paboTkn NHTepHeT-nnatexen rapaHtmpyet TOO AirbaPay. Bce onepauuu c
NAaTeXHbIMWU KapTaMu MPOUCXOASAT B COOTBeTCTBMM C TpebosaHusmm VISA International,
MasterCard w apyrux nnatexHblXx cucteMm. lpu nepegadve wHdboOpMauMnM MCMNONb3YHOTCA
cneunanusnpoBaHHblie TexHoormm 6e30nacHOCTU KapTouHbIX OHMIaMH-nAaTexen, obpaboTka
JaHHbIX BeaeTcsa Ha 6e30nacHOM BbICOKOTEXHO/IOMMYHOM CepBepe MPoLEeCCUHIOBOM KOMMNaHWUN.

Onnata niaTteXxHbIMun KapTaMu 6e3onaCHa, MOTOMY 4YTO.:

e Cucrtema aBTOpM3aUMM TrapaHTMPYET MNOKynaTento, 4YTO MJaTEeXHble PEeKBU3UTbI €ro
naaTexXHowm kapTtbl (HoMep, cpok aencrteus, CVV2/CVC2) He nonaayT B PyKW MOLIEHHUKOB,
TaK KaK 3TW AaHHble HE XPaHATCS Ha CepBepe aBTopM3aumm U He MOryT BbiTb MOXULLEHbI.

e [lokynaTtenb BBOAUT CBOM MaTEXHble AaHHbIE HENOCPEACTBEHHO B CUCTEME aBTOpU3aLNMK
TOO AirbaPay, a He Ha caliTe UHTEpPHET-MarasmHa, Cie4oBaTesibHO, MAAaTEXHbIE PEKBU3UTbI
KapTO4YKKM nokynatens He 6yayT AOCTYMNHbl TPETbUM JINLLAM.

VISA

NMpaBuna pocraBku

mastercard.

1. O6wme Ycnosus
e JlocTaBKa TOBapOB OCYLLECTBNSAETCS Yepe3 Kypbepckyto cnyxoy CO3K.
e JlocTaBKa AOCTYyMHa No Bcel Tepputopun KasaxcraHa.

2. OdopmMmneHne 3akasa
e [lpn odopMieHMM 3aKa3a Ha MapKETM/IENCE YKaXuTe aapec AOCTaBKM WU Bblibepute
cnyx6y goctaBkn COSK.
e Ybeautecb, 4YTO BCe [AaHHble BBEAEHbl KOPPEKTHO A/ CBOEBPEMEHHOM U TOYHOMN
OOCTaBKM.

3. Cpoku JocTaBku
e CpoKkn AOCTaBKWM 3aBUCAT OT permoHa u crnocoba AocTaBku (Kypbepckas AOCTaBKa wnu
AOCTaBKa B MYHKT BblAaun).
e  OpMEeHTMPOBOYHbIE CPOKN AOCTaBkU 6yayT ykasaHbl Npn oOpMAEHUN 3aKasa U MOryT
BapbmpoBaTbCcs OT 1 Ao 14 pabounx gHen.

4. CrtoumocTb [JocTaBKu
e CTOMMOCTb AOCTaBKM paCCUUTLIBAETCA aBTOMaTM4yecku npu odOpMNEHUM 3aKasa U

3aBUCUT OT BeCa, FaﬁapVITOB TOBapa N aapeca AOCTaBKU.



e BO3MOXHbl akUMM U CKMAKM Ha AOCTaBKy, KOTOpble OyayT yKa3aHbl Ha CTpaHuue
odopMeHns 3akasa.

5. OtcnexunBaHue 3akasa
e [locne oTnpaBKM 3aKa3a Bbl NOSy4YMUTE TPEK-HOMEP AN OTCNEXMBAHMS NMOCBIIKA.
e OTcnexuBaTb CTaTyC AOCTaBKM MOXHO Ha cahTe CA3K mnu cante Qlixmed.

6. lMonyyeHne 3akasa
e [lpn pOocTtaBke KypbepoMm: ybeauTecb, 4YTO KTO-TO O6yAeT Ha MecTe ANs NOoJlyyYyeHus
MOCBISIKM B YKa3aHHbIA MPOMEXYTOK BPEMEHM.
e [lpn gocCcTtaBke B MYHKT BblAaaun: 3abpaTb 3aka3 MOXHO 6yaeT, npeabsiBMB AOKYMEHT,
yAOCTOBEPSAOLWMA IMYHOCTb U TPEK-HOMEP.

7. W3MeHeHune Appeca JocTaBku
e [locne odhopMneHns 3aKkasa N3MeHeHre agpeca 40CTaBKM BO3MOXHO, HO MOXET NOBNATb
Ha CPOKW U CTOMMOCTb [JOCTaBKM.
e [1na nameHeHus agpeca obpatutechb B Cnyxby nogaepxku mapketnnenca nam CO3K.

@®

BosepaT ToBapa

e B cnyyae Bo3BpaTa ToOBapa A0CTaBKa 06paTHO ocylecTsaseTcs Takxke yepe3 COA3K.

e Ycnoeums BO3BpaTa W npoueaypbl 6yayT yKasaHbl B pa3defnie BO3BPATOB Ha
MapkeTnnemnce.

9. Ocobble YcnoBus
e [locTaBka KpynHOrabapuTHbIX TOBApOB MOXET MMETb 0COObIE YC/TIOBUS U CPOKMN.
e [lpy 3akase ToBapoB, TPebyrLInx 0CobbiX YCNIOBUA XPaHEHUSS U TPaHCMOPTUPOBKMU,
ybeanTecb B HanMumm Bcex He06XoaAnMbIX AOKYMEHTOB 1 TpeboBaHUN.

10. KoHTakTHasa NHdopmaums
e [lo BCceM BoMpocaMm, CBsi3aHHbIM C AOCTaBKOW, obpalwantecb B CNyxby noaaepxKu
Qlixmed nnn CO2K.
e KOHTaKTbl CNy>x6bl NOAAEPXKKM YKa3aHbl Ha caliTe MapKeTnienca.

Bo3BpaT AeHeXHbIX CpeacTB

Mpu npoBeAeHUN OHNAMH-oMNaTbl MOCPEACTBOM MNATEXHbIX KapT He A0MyCcKaeTcs BO3BpaT
HaNIMYHbIMWM  [EHEXHbIMW cpeacTBamMWn. [lopsiAoK BoO3BpaTa perynuMpyercss npasuiamm
MeXAyHapoAHbIX MNAaTEXHbIX CUCTEM:

1. NMoTpebutenb BNpaBe OTKasaTbCs OT ToBapa B ntoboe BpeMs A0 ero nepepadu, nocsne
rnepeaadm ToBapa oTka3 Heob6xoaMMo 0OpMUTbL B TedeHue 14 aHen;

2. Bo3BpaT ToBapa Haanexalwlero KayecTBa BO3MOXEH B C/lydae, eCniM COXpaHeHbl ero
TOBapHbI BUA, NOTpebuTenbCKmMe CBOMCTBA, a TaKXe AOKYMEHT, NOATBEpXAatoLWnii hakT u
YyCNOBMS MOKYMKM YKa3aHHOro ToBapa;

3. MNoTpebutenb He BNpaBe OTKas3aTbCsa OT ToBapa HaA/eXallero KadecTBa, WMELero
WHOMBUAYA/IbHO-OMpeaesieHHble CBOWCTBA, €CAM YKa3aHHbIA TOBap MOXET ObITb
MCNOJSIb30BaH MCKJ/IIOUYUTENBHO NPMOBpPETAIOLLMM €ro YEeST0BEKOM;

4. Tpu OTKase OT ToBapa CO CTOPOHbI NOTPEbUTENS NpoaaBeL, O/HKEH BEPHYTb EMY AEHEXHYHO
CYMMy, YMJlayeHHyl noTpebuteneM, He Mno3gHee 4YeM u4epe3 AecssTb AHEN CO AOHS
npeaobsaBneHns notTpeburteneMm cooTBETCTBYHOLWEro TpeboBaHus.

[ns Bo3BpaTa AeHEeXHbIX CPeacTB Ha 6aHKOBCKYIO KapTy HE06X0oAMMO 3anofiHUTL «3asiBfeHune
O BO3BpaTe [AEHEXHbIX CPeACTB», KOTOpPOe BbIChIIAeTCs Mo TpeboBaHWIO KOMMNaHWen Ha



NIEKTPOHHbIN aZpec, W OTNpaBUTb ero BMecTe C TMNpUIOXKEeHMEeM KOMUU [OKYMEHTa,
YyAOCTOBepSALLEro IMYHOCTb, No aapecy info@qlixmed.kz.

Bo3BpaT AeHexXHbIX cpeacTB 6yAeT OoCylecTBNieH Ha 6GaHKOBCKYK KapTy B Te4yeHue
paboyero HS CO HS NOoSyYeHnsa «3asiBNIEHME O BO3BPATE AEHEXHbIX CpeacTB» KoMnaHunen.

Ons Bo3BpaTa AeHeXHbIX CpeAcTB MO onepaumaMm, nposefieHHbIM ¢ ownbkamu, Heob6xoammo
06paTUTBLCS C MMCbMEHHbBIM 3as8BIEHUEM U MPUIOXKEHMEM KOMUU AOKYMEHTA, YAOCTOBEPSIOLLLErO
JINYHOCTb, U YEeKOB/KBUTaHUMI, NOATBEPXKAAOWMX OWwWMboYHoe cnucaHme. [aHHoe 3asiBieHue
Heob6xoamMMo HanpasuTb No agpecy info@qlixmed.kz.

CyMMa Bo3BpaTa 6yaeT paBHATbLCSA CyMMe NoKynku. Cpok paccCMOTpeHUs 3asiBNeHNs 1 Bo3BpaTa
[EHEXHbIX CPeACTB HAUYMHAET UCUYUCIATLCA C MOMEHTa nosilydeHust KoMnaHuen 3asiBneHust u
paccynTbiBaeTCcs B paboumx AHSX 6e3 yyeTa npasgHUKOB/BbIXOAHbIX AHEN.

Cnyuyau oTka3a B COBEpLUEHMUMU MnJiaTexa:

e HaHKOBCKasa KapTa He npeaHasHauyeHa A9 COBEpPLUEHUS NnaTexen Yyepes UHTEPHET, O YeM
MOXHO Y3HaTb, 06paTUBLUMCL B Ball BaHK-3MUTEHT;

e HEAOCTAaTO4YHO CPEeACTB 4S8 OnnaThl Ha 6aHKOBCKOM KapTe. MoapobHee 0 HanMunMmn CpeacTs
Ha MNaTexXHoM KapTe Bbl MOXeTe y3HaTh, 06PaTUBLLUCE B 6aHK, BbIMYCTUBLLINIA 6AHKOBCKYO
KapTy;

e JlaHHble 6aHKOBCKOW KapTbl BBEZEHbI HEBEPHO;

e CTEK CPOK AeNCTBUSA 6aHKOBCKOM KapTbl. CPOK AENCTBUA KapThl, KakK MPaBu/io, yKas3aH Ha
NMLIEBOI CTOPOHE KapTbl (3TO MecAL, U roA, A0 KOTOPOro AeNCTBUTENbHA KapTa). MNoapobHee
0 CpoKe AeNCTBUSA KapTbl Bbl MOXeETE y3HaTb, 06paTUBLINCL B BAHK-3MUTEHT.

Mo Bonpocam onsiaTtbl C MOMOLLbO 6aHKOBCKOWM KapThl M MHbIM BOMpPOCaM, CBA3aHHbIM C paboTon
carTa, Bbl MoxeTe 06paTuTtbhbCca no cneayowmm tenedoHam: +7 (701) 541-24-61

KoHduaeHUManbHOCTb

1. OnpepeneHus

MHTepHeT npoekT https:/ /qlixmed.kz (nanee — URL, «MbI») CEpbe3HO OTHOCUTCHA K BOMPOCY
KOH(pUAEHUMaNbHOCTH MHdopMaLmm CBOUX K/IMEHTOB " MoCeTUTENEN
canTa https://qlixmed.kz (panee - «BbI», «NoCeTUTENMN canTa»). NepCcoHNPULIMPOBAHHOWM
Mbl Ha3blBaeM MHQOPpMaLUIO, CoAepXallylo NepcoHasnbHble AaHHble (Hanpumep: ®UNO, norvH
WM Ha3BaHWe KOMMaHWM) noceTuTens canTa, a Takke WHdopMaumio O AEeNCTBUSX,
coBepliaeMblx BaMu Ha canTe URL. (HanpuMmep: 3aka3 NoceTuTens camta C ero KOHTaKTHOM
nHdopmaumnein). AHOHMMHBLIMW Mbl Ha3blBaeM JAaHHble, KOTOpble HEBO3MOXHO OAHO3HA4YHO
MAEHTUOMLMPOBATbL C KOHKPETHbLIM NOCETUTENEM canTa (HanpuMMep: CTaTUCTMKa NoceLaemMocTun
camnTa).

2. icnonb3oBaHne nHdopMauunm
Mbl MCMOMb3yeM NepCcoHNMULUMPOBAHHYIO WHGPOPMaLMID KOHKPETHOro noceTuTens cauta
NCKIOYUTENBbHO AN obecrnevyeHuss eMy KayeCcTBEHHOrO OKasaHus ycnyr u ux ydyerta. Mbl He



packpbiBaeM MepCoOHMMUUMPOBAHHbBIX JAAHHbIX OAHWX noceTutenen camta URL pgpyrum
noceTutensaMm camta. Mbl HUKOrga He nybnvkyeM MNepCoOHUMULUMPOBaAHHYD WHMOPMAaLUIO B
OTKPbITOM [OCTYyNne W He nepefaeM ee TpeTbuMM nuuaMm. WcknNoveHueM SBNAKOTCS Wb
cuTyauum, Korga npenocrasiieHne Takou MHpopMauum yNoSITHOMOYEHHbIM roCyAapCTBEHHbIM
opraHam npeanucaHo JAencTBYWMM 3akoHozaTenbCTBOM Pecnybnnkn KasaxctaH. Mol
nybnvkyeM un pacnpocTpaHseM TOJbKO OT4YeTbl, MOCTPOEHHble Ha OCHOBaHMU COBpaHHbIX
@HOHWUMHbIX AaHHbIX. pK 3TOM OTYETbl He coAepxXaT MHdopMauuo, No KOTOpon 6bi1o 6bl
BO3MOXHbIM MAEHTUPULNPOBATL NEPCOHUMDULMPOBAHHbIE AaHHble MoJsib30BaTenen ycnyr. Mol
TaKXe UCMosib3yeM aHOHUMHbIE AaHHble ANS BHYTPEHHEro aHaam3a, Lesblo KOTOPOro siBASeTCs
pa3suTHe nNpoaykToB n ycnyr URL

3. Ccbinkn

Caunt https://qlixmed.kz moxeT copepxaTb CCbUUIKM Ha Apyrve canTbl, He wuMelowme
OTHOLWIEHNS K Halehn KOMMNAHWWM U NpuHagnexawme TpeTbMM nuuaM. Mbl He HeceMm
OTBETCTBEHHOCTU 3@ TOYHOCTb, MOJSIHOTY N AOCTOBEPHOCTb CBEAEHWUI, pa3MeLLeHHbIX Ha canTax
TpeTbMX nu, U He 6epeM Ha ceba HuKakux 0643aTenlbCTB N0 COXPAHEHUIO
KoHbuaeHUManbHoCcTN nHdopMaummn, OCTaBeHHOM BaMU Ha TakKUX calTax.

4. OrpaHn4yeHne OTBETCTBEHHOCTY

Mbl genaem BCe BO3MOXHOe A cobnoaeHnst HacTosIWEN NOJIMTUKU KOHMDUAEHUNANBbHOCTH,
O0HAKO, Mbl HE MOXEM rapaHTMpOBaTb COXPaHHOCTb WMHMOpPMaUMKM B Cly4yae BO3AENCTBUS
(haKTopoB, HaxOAAWMXCS BHE Hawero BAUSHUSA, pe3y/bTaTOM AENCTBUS KOTOPbIX CTaHeT
packpbiTue nHpopmaumm. Cant https:/ /qlixmed.kz v Bcs pa3melleHHas Ha HeEM MHdopMaums
npeactaBneHbl Mo nNpuHUMNY "Kak ecTb” 6e3 Kakux-nbo rapaHTui. Mbl He HeceMm
OTBETCTBEHHOCTM 3a HebnaronpusTHble MNOCNeACTBUSA, a Takxe 3a /obble y6bITKNM,
NPUYNHEHHbIE BCeACTBME OorpaHuyeHus gocrtyna K canty URL mnu BCcneacteme noceLleHus
caiTa M UCNoJsIb30BaHUA pa3MeLLeHHON Ha HEM MHMOopMaLnK.

5. KoHTakThl
Mo BonpocaMm, KacawWMMCHA  HaCcToslen MnonmTuku, npocbba  obpawartbcs Mo
agpecy info@qlixmed.kz

HOpuanyeckoe nuuo
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